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BASI CS

1
a)
b)
c)

2

a)
b)
c)

3

a)
b)
c)

How do you start Bl uebird?

By using the Bluebird programfile .exe

By using the Doctor Programfile. exe

By using the Bluebird shortcut in the Wndows Start nenu

Where does Bluebird Iive?

My Conputer\c:\Program Fil es\ Bl uebi rd\ Messenger
My Conputer\c:\Program Fil es\ Bl uebi rd\ Doct or

My Conputer\c:\Program Fil es\ Bl uebi r d\ Copi es

Where wll you find the name of the conputer?
At the top of the home page

At the bottom of the page

By | ooking at the Preferences Menu

What does Bl uebird do when you close it down?

A |l ocal back up

Prints a day sheet covering all the financial transactions that
occurred that day

all of the above

How do you cl ose down Bl uebird?

By clicking on the Close Button in the main w ndow

By clicking on the red Shutdown Button in the Bl uebird w ndow
By pressing the Esc key on your keyboard

Were are the backed up copies stored?
c:\ Program Fi | es\ Bl uebi r d\ Doct or

c:\ Program Fil es\ Bl uebird\ System

c:\ Program Fil es\ Bl uebi rd\ Doct or \ Copi es

What fornmat does Bluebird use to store copies?

Fil enane. GEA (for exanple Labletters. GEA

Fi | enameCopy. GEA (for exanpl e Labl ettersCopy. GEA)
Fi | ename Copy. GEA (for exanpl e Labletters Copy. GEA)

How regul arly nmust the Copies directory be backed up to an

external nedi a?

a)
b)

daily
weekl y
mont hl'y

The Button that enul ates a sheet of paper with a star
Makes a new record

Perfornms a find

Pl aces a star next to the patients nane

What does the Find Button | ook |ike?

A button that's got the letter F on it

It's got a picture of a folder on it

It looks |like a sheet of paper with a magnifying gl ass



11 Wiere can you see how nany records there are in the found set?
a) On the right hand side of the screen

b) At the bottom of the screen

c) next to the VCR Buttons

12 Wat is a field?

a) Afiling drawer

b) A record

c) Data applicable to a specific attribute contained in a record

13 Wiy is it useful to capture data in fields?

a) |t |ooks professional

b) It enables you to do a analysis by any criteria
c) Records are easier to find

14 \What are | ayouts?

a) The way the page display when you open up Bl uebird
b) The tabs near the top of the page

c) Different views (subsets) of data in the sane record

15 When one uses the find function, one can search for a record by
a) Folder Nunber only

b) Different criteria’s

c) One criteria only

16 What is the list in Bluebird called that displays when you click
on a certain field?

a) A pop-up list

b) A popping list

c) A drop-down |i st

17 What button is constant throughout Bl uebird nost of the tine that
takes you straight back to the honme page?

a) The Home Button at the bottom of the screen

b) The button that has an Hon it

c) The Home Button at the top right of the screen

18 Why nust postal codes first be ticked in order to reflect in the

pop-up list in addresses?

a) A new pop-up list nmust be created

b) The postal code gets inported fromthe internet then

c) There are too nmany postal codes to be effectively stored in a
pop-up |i st

19 Where do you find the ‘Dr. Preferences'?
a) Inthe File nenu

b) In the Edit nenu

c) In the Script nmenu

20 VWhat does the tab key do?

a) It takes you to the next file
b) It takes you to the next field
c) It takes you to the next |ayout



21 In the postal codes file how are PO Boxes and Street addresses
di sti ngui shed?

a) wth a# sign

b) with a + sign

c) wtha?* sign

PATI ENT DATA

1 What shortcuts are there in the Patient data file?
a) New Invoice, Medical Aid, Postal codes

b) Medical A d, Doctor, Cash book

c) Postal codes, Address book, New Invoice

2 Where do you change the default settings?
a) File, Defaults

b) The Default | ayout

c) Script, Preferences

3 What unique thing identifies every new patient entry?
a) His date of birth
b) His record nunber
c) His folder nunber

4 What happens when you click on the Postal address |abel ?

a) It will change to only a address | abel

b) A pop-up list will cone up

c) The P OBox word will be entered in the Postal address field

5 What will you see when you go to the Account tab in Patient Data?
a) All the information about the status of that patients account,
i nvoi ces and paynents
b) Al the informati on about that patients paynents
c) All the information on the invoices nade to that patient

6 The LCP tab in Patient Data is to

a) Wite letters to critical patients

b) View dinical notes nade of that patient

c) Viewall letters, Cinical notes and Procedures nade to and of
t hat pati ent

7 VWhat are the green arrows in LCP tab next to the line itens for?
a) To edit the letters or notes

b) To take you back to the Patient data | ayout

c) To nove straight to the letter

8 Where do you set up all the pop-up lists and Headings in the

Clinical tab in Patient data?

a) Value |ist

b) Script, About

c) \When ever you type sonething newin the field, it wll be added to
the pop-up |ist



9 How do you select nore than 1 option at once fromthe pop-up list?
a) Right click on the field and a list wll appear
b) Click on the Heading that is in a grey block and a list wll
appear were you can tick nore than one
c) There is no such option

10 From where does the nedical aid details cone fronf
a) You have to type it in

b) You have to download it fromthe internet

c) From Medpr ax

11 How do you enter a new patient into Patient data?

a) Click on the new button and enter the details into the rel evant
fields

b) Click on the find button and an enpty page w || appear

c) File, newrecord

APPO NTMENTS

1 I f you click on the tine

a) A pop-up |ist appears

b) A dot appears next to the patient details
c) You can change the tine

2 How can you nmark different cases?

a) By underlining the different patients
b) By changing the colors of the dates
c) By changing the text colors

3 To navi gate around the appoi ntnments you use
a) The calendar in the bottomright corner

b) The arrows in the top right corner

c) The one to ten buttons at the bottom

4 A very powerful feature that nakes an el ectronic appoi ntnent book
better than a hard copy one

a) You can find appointnments by tine

b) You can find all appointnents for a particular patient

c) You can find one appointnent at a tine

5 What contents appears every day until you renove what you have
witten?

a) To do
b) Date
c) Notes

SERVI CE CCDES

1 When you enter a service code onto the invoice you have to
a) Enter the nuneric code and the code text

b) Enter only the nuneric code

c) Enter the description as well



2 If you want to find all the codes in the service code file

a) You can click on the find button and type in ‘all

b) You can click on the button with the nmagnifying glass nmarked ALL
c) all of the above

3 Wi ch | ayouts does the service code file have?
1 Data entry

2 Modifiers

3 Notes

4 At Language

a) 1 and 4

b) 1, 2 and 3
| N\VO CE CREATI ON

1 By default the invoice file opens to
a) Paynent | ayout

b) I nvoice |ayout

c) Overview |l ayout

2 The patient details on the invoice gets pulled fromthe
a) Address book

b) Patient data file

c) Letters file

3 The one to ten buttons at the top are for
a) Different letterheads for different Dr’'s
b) To switch between different invoices

c) To switch between patients

4 A unique key to link a patient’s information
a) Medical aid nr

b) Date of birth

c) Folder nunber

5 You can change information on an invoice
a) Only on the day of creation

b) At any tine

c) Only before its been total ed

6 VWat is a statenent?

a) A letter demandi ng paynent

b) A single patient encounter

c) A sumary of many patient encounters

7 When you click on new invoice a nessage appears sayi ng:
a) |Invoice for the nedical aid?

b) Invoice for the patient?

c) This patient or new patient

8 You can choose where the patient encounter took place by
a) Typing it in on the invoice yourself

b) By choosing it fromthe pop-up |ist

c) There's no such feature



9

a)
b)
c)

You can search for |CD10 codes by perform ng
Qui ck search

A cal cul ation

all of the above

| N\vO CE ADVANCE

1

a)
b)
c)

2
pat i
a)
b)
c)

3

a)
b)
c)

4
a)

b)

What is the range synbol when you performa search by dates?

*

}..

Where do you set the wi ndow of days due that you want to send
ents their final denmand letters?

Letters file - default |ayout

Invoice file - nenu - set vari abl es

| nvoice file - nmonth end - final denand

Where do you set the nessages that appear on the invoice?
In the invoice file - nenu

In the invoice file - nonth end

In the invoice file - paynent page

How does a link |ist work?

When you enter the key code you ve chosen and clicked on the |ink
button, all the codes |inked to that key code will be entered on
the invoice

When you enter the key code you' ve chosen, all the codes linked to
that will be entered on the invoice automatically

When you click on the link button it wll take you to the |inked
codes you’'ve set up and you can select the one you want to use

How many link lists does Bluebird allow you to set up?
5
8
10

How many codes can you add to your key code |ink?
4

15

24

Where does the green arrow on the invoice line itemtake you?
To the paynent page for that line item

To the EDI detail page

It allows you to total only that line item

On the invoice |ayout there are shortcuts to
Service codes, noney file, patient data

Medical aid file, bank deposits file, service codes
Patient data, nmedical aid file, service codes



9 Were do you set the basis on witch you want to pay vat?
a) Invoice file - nmenu

b) Fromthe hone page - script - Dr. Preferences

c) all of the above

PAYMENT BASI CS

1 How can you get to the paynents page?
a) Fromthe Invoice Overvi ew Page

b) Fromthe Invoice Data Entry Page

c) Both of the above

2 How do you find a set of all invoices for a specific patient, and

total it?

a) Select ‘Find” on the Invoice Overview page, enter the criteria by
which to find, select ‘Find again, and select ‘Due Calculation
or ‘Total’

b) select (highlight) the patient on the Invoice Overvi ew page,
select ‘Find’, enter the criteria by which to find, select ‘Find
agai n, and select ‘Due Calculation* or ‘Total

c) select (highlight) the patient on the Invoice Overvi ew page,
select ‘Find, enter the criteria by which to find, and sel ect
‘Due Cal culation’ or *‘Total’

3 Where will you find whether discount is due to the patient, and

how nmuch it is?

a) Select the ‘Disc’ tab, |ocated above the paynent box

b) Select the ‘“FromCredit’ tab, |ocated above the paynent box

c) Determine it frominformation that can be found to the right of
t he paynment box

4 Can the paynents made agai nst an invoi ce al ways be traced as
separate entries in the Mney File?

a) Yes

b) No

c) Only journal entries

5 Does VAT effect your paynents if your VAT is based on invoices?
a) No, never

b) Yes al ways

c) No, except for journal entries

6 How can you go directly to the Money file fromthe Invoice Paynent

page?

a) You can't, you have to go back to the Honme page, and select the
‘Money’ file button

b) There is a shortcut button at the top right on the paynent page

c) There is a big shortcut button with the word MONEY FILE on it

7 What is the correct procedure to foll ow when nore has been paid

t han what was invoiced?

a) Pay the invoice with the overpaid anount

b) Send the noney back, because we do not deal with credits

c) Enter the amobunt into the noney file as Unall ocated and pay of the
i nvoice fromcredit



How do you wite off an invoice?

a) Create a credit note for the invoice

b) If the patient has a credit, allocate it agai nst the anount that
has to be witten off

c) Create a credit note against the invoice and make a note for your
reason in the Mney file

9 How do you wite off interest due by a patient?

a) Calculate the interest due, pass a credit note for the amobunt in
t he paynment box, and wite an explanation in the Mney file

b) Calculate the interest due, enter the interest due in the paynent
box, select the ‘Int W button, and post the paynent

c) Either one of the above

10 How do you correct wong paynent entries after posting?

a) Delete the invoice, and nmake a new one

b) Delete the line entry, and re-enter the correct information

c) Re-enter the incorrect amount with a mnus sign in front of it,
click -, select the ‘Negative' button

11 What does the PT button stand for and what is its purpose?

a) Patient - it is a shortcut to the patients data entry

b) Patient - if you click PT it will enter the patients details and
save you tine

c) Paynent to - it is a shortcut to the nedical aid file

12 What keys will automatically enter the date?

a) Shift and -

b) Alt and -

c) Ctrl and -

MONEY BASI CS

1 Where do you set up certain categories that will always enter a

default for Vat?

a) File, properties

b) Value list

c) Script, About

2 ‘Set Variables’ button (Reports) will enable you to change:

a) The current VAT Rate

b) The current VAT Rate, Cheque Size and Date Pronpt

c) The current VAT Rate and Cheque Size

3 How do you find all the outstanding anounts owed by the practice?

a) Script, Past Due Bills

b) Performa find with the m nus sign

c) Both of the above

4 How can you view the day sheet?

a) Fromthe Day Sheet | ayout

b) Wen you shutdown Bl uebird

Both of the above
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5 Deposits gets entered
a) Automatically fromthe paynent page
b) Only manually
c) Automatically fromthe paynent page, sone tines nanually

6 How do you select to which Dr. the expenses nust be allocated for

when you enter an expense?

a) Choose the letterhead of the Dr fromthe one to ten buttons at the
top of the page

b) Enter his details manually into the expenses file

c) Select himfroma pop-up |ist

7 What is the transaction nunber?

a) The nunber you enter in every transaction you make

b) A unique nunber identifying each Iine in the noney file

c) Its a nunber the bank will give to you to keep record of your
transacti ons

8 Wth what entry would you usually start when using the Petty Cash
file for the first tinme?

a) Expense entry

b) Journal entry

c) Float input

9 As what will the Deposits and Expenses be tagged as?
a) DepExp
b) Common
c) General

ASSETS

1 The Category field s pop-up |ist
a) Cannot be edited

b) Can be edited

c) Doesn’t have a pop-up |ist

2 When you nake a new asset

a) An Asset IDis automatically assigned

b) The date purchased is automatically entered
c) A folder nunber is automatically entered

3 You can choose the Dr's nane from
a) Script, About

b) File, Inport

c) Fromyour own pop-up |ist

4  \Were can you get a list of all your assets?

a) The overview | ayout

b) By clicking on the Report button in the Assets file
c) Performa find by Al



5
a)

b)
c)

Wiy is the Assets file use full?

Very use full to your accountants to get printouts of what your
assets are

Use full for you to keep track of what you buy

Only another nice feature of Bluebird

BANK DEPOSI TS

1

The information that is automatically allocated to the bank

deposit slip is set up

a)
b)
c)

2

a)
b)
c)

a)
b)
c)

Using the Script nmenu, Dr. Preferences nenu item
Setting the variables, in the Reports layout in the Mney File
Bot h of the above

The bank deposit slip contains
Fiel ds for the bank

Fields for audit purposes

Bot h of the above

The transaction nunbers to be filled in on the bank deposit form
normal | y be obtai ned

From the previous day’'s day sheet

From the Money file Deposits | ayout

Bot h of the above

In the Money file, the unique transaction nunber can be found
By generating a report

On the right hand side in the Deposits |ayout

Bot h of the above

How many copies of the bank deposit slip nust be printed?
t wo

t hree

four

The | etterhead you choose on the bank deposit page, auto enters

The doctor's nane
The practice nane
Al the information of that specific doctor

BUY vs. LEASE

1
a)

b)

c)

What is the Buy vs. Lease file for?

It tells you whether it's cheaper to buy or to |l ease the item
you' re purchasing for the practice

It is only for Dr's that want to buy things for the practice, not
interested in renting

Only to be used with support on the phone

11
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DRUGS

1 From where would you normally reference the Drugs file?
a) Invoice file and inbox

b) Inbox and clinical notes

c) Cinical notes and invoice file

2 When do you use the Drugs file?

a) Wen you want to add new drugs

b) when you want to make a prescription
c) all of the above

LETTERS

1 The one to ten buttons allows you to
a) Move through the letters

b) Choose the letterhead you want to use
c) Scroll through the tabs

2 The PatientHx find button allows you to find
a) Just patient history

b) Patient hornone |evels

c) Al the patients with a history

3 You can send a

a) Email directly fromthe letter file to the patient
b) Sms directly fromthe letter file to the patient
c) all of the above

4 What is the Practice info |ayout for?

a) a sheet that you can print for the patient where they can find
i nfo about your practice and al so where they can fill in all their
details that you need to collect for Patient data

b) a sheet with all the information the patient need to know about
your practice

c) a sheet with health and safety tips that you cant print for the
patient to take home with them

5 What does the Script |layout allow you to do?
a) Wite a prescription for that patient

b) Change the script’s of the letters

c) To change the defaults

6 What link is there in the Letter file?
a) Appointnent |ink

b) Address Ilink

c) Service code link

PASSWORDS

1 Wy do you need a password to access certain files?

a) To prevent staff fromdoing nonth end at any tine

b) To stop staff from accessing private information

c) To prevent staff from changi ng key settings indivertibly
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2 What do you need to do to access a file with a password?
a) Right click onthe file, open wth password, enter the password
b) Script, 3 close for password, choose the file, back, hold down the
shift key while clicking on the file, enter password
c) Edit, Edit password, enter password

MONTH END

1 Where will you find the Month End file?
a) Script, nmonth end

b) In the Invoice overview | ayout

c) all of the above

2 In the Month End file when you click on Print Statenments, it wll
a) Print all paynents nmade in the last nonth

b) Print all invoices wth no bal ance
c) Print all invoices with a balance or all invoices that has been
over pai d

3 What is the primary function of a Age Anal ysis?

a) To give the dept collector sonething to work on in terns of
col I ecti ng dept

b) To print alist of all patients by a certain age

c) To generate a letter of all patients that have overdue dept

4 What is a final demand letter?

a) Aletter demanding all paynents outstandi ng

b) A letter to the dept collector

c) Aletter to all patients with a outstanding balance for a certain
anount of days

5 What function does ‘Summary by funder for a specified period

al l ow you?

a) To find a report of all the invoices that had been billed to the
funder in the period that you sel ected

b) To find all outstanding invoices for the funder you sel ected

c) To find all invoices of the specified period for all the nedical
ai ds

LABORATORY ORDERS

1 The Laboratory button on the Hone Page can be selected to
a) Make a request formto the | aboratory

b) Mke a request formto a radi ol ogi st

c) Both of the above

2 What is used as the unique key in order to pull in information
about a patient?

a) The folder nunber

b) The patient nunber

c) The order nunber
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3 How do you set up your own profil es?
a) By using the Script nmenu- set profile option
b) By clicking on the Profile name and use a pop-up |ist
c) Either of the above

4 How many profiles can you set up.
a) 5

b) 3

c) As nmany as you want

5 How do you edit the "other tests" field

a) By clicking in the field and using the Edit entry in the pop-up
[ist

b) By using the Script nenu, set profile option

c) Either of the above

| NBOX

1 How do you read new mail ?

a) Click on the "Messenger" button
b) Click on the "results" button
c) Click on the "in" button

2 How do you know if there are unread mails in your inbox?

a) There is a nmessage that tells you that you have unread nai
b) You click on the ‘Flagged button to see your unread nail
c) There is a blob next to the e-nmai

3 What happens when you scroll through reports using the arrow keys?

a) The previous mail gets marked as read

b) Not hi ng happens to the previ ous mail

c) You can't scroll through mail w thout choosing to read a new
report.

4 What is a useful feature of Bluebird when you are reading a | ab
result for a patient?

a) You can use a pre-setup letter to print and send to the patient
b) You can send an automated sns to the patient

c) You can send an automated e-mail to the patient

5 Where in your inbox can you see what letters you have sent to a

patient?

a) Scroll across to the right of the lab report and it is displayed
in alog

b) Click the *Find’ button and enter the patient’s name

c) You can only see this if you go to ‘Letters’ on the Hone Page

6 To recall a patient, you can do the foll ow ng:
a) Use the Recall Date field

b) Use the Script Menu

c) Both of the above
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7 Can you edit a |ab report?
a) Yes
b) No
c) Sonetines

8 What does the recall button do in the inbox?

a) Sends an e-nmail and an snms to the patient

b) Prints a letter for the patient or a tel ephone list with the
nunbers of patients.

c) It just shows you what patients needs to be recalled

9 How can you see the tests on the |ab reports as separate entities?
a) You can create flows sheets in the results database

b) The labs e-nmails the results in Flow sheet form

c) Both of the above

10 Wy is the patient’s address displayed for each test in the

Resul t s Dat abase?

a) The address is needed in order for us to bill the patient for the
tests

b) The patient’s address m ght have changed since the | ast test

c) Different patients mght have the same nane

11 By looking at the Results Database, how do you determne which

report is a nuneric report, and which one is a text report?

a) The text report has enpty Sub header and Test fields

b) There is a field that indicates whether it is a nuneric or a text
report

c) By looking at the |ayouts on the page

12 How do you set up your own accunul ative reports?
a) Select ‘FindALL’ in the Script Menu

b) Select *About’ in the Script Menu

c) Select ‘Find in the Script Menu

13 Wy can you enter four different nanmes for each of the 9 test
options in the fl ow sheets?
a) Different |abs mght have different nanes for the sane tests
b) It istoremnd the doctor and others what the tests can be called
c) The laboratories insist on nore than one nane for a particul ar

t est

PROCEDURES

1 How nmany operative procedures does the Procedures file allow you
to set up?

a) 10

b) 18

c) 24
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2 When you’ ve finished the procedure and click on the new invoice
button, it wll
a) Generate a new invoice and you have to then enter the patient’s
details
b) Automatically generate an invoice for that patient
c) Take you to the invoice |ayout

3 The OR Note | ayout is were

a) All the information fromthe Data entry |l ayout gets correl ated
into a letter

b) You can type your own letter to the GP

c) You can type notes for your procedures

4  \What does the Value list button do?

a) It shows you a list of all the values of the procedures

b) It takes you to were you can change and add Headi ngs, Synopsis and
pop-up lists

c) It is a shortcut to the service codes file

5 What does Synopsis nean?

a) It'’s adifferent type of procedure

b) It’'s information about the patient

c) It's information comon to the procedure

6 You can inport the follow ng external docunents into the
Procedures file

1 Wbrd docunents

2 Reference’s of Pictures

3 Excel docunents

4 Power Poi nt docunents

a) 1, 3
by 1, 4
c) all of the above

, 4

7 Where do you find other layouts in the Procedures file?

a) By clicking on the icon that | ooks like a TV screen, this w |
bring up a side bar with nore options

b) Inthe Value list file

c) At the bottom of the page

8 What features does the Type | ayout have that Wrd docunents al so
have?

a) Free text field

b) You can change the Fonts and Edit Text like in a Wrd docunent
c) They share no features

CLI NI CAL NOTES

1 What options do you get when you click on the New button?
a) New visit or New patient

b) New Note or New |l etter

c) None of the above



Above the white line in the mddle of the Data Entry page is

| nformati on you have to enter every tinme the patient visits

The thunbnail core information you collect on the first visit of
t he patient

The information of what you do that day regarding the patient

You can set up 24 of what kind of tenplates in the Cinical Notes

Data Entry | ayout?

a) History tenpl ates

b) Presenting conplains tenplates

c) Investigations tenplates

4 How many headi ngs can you set up with each tenpl ate?

a) 7

b) 15

c) 20

5 How many choi ces do you get for each Headi ng?

a) 20

b) 55

c) 100

6 Were do you add or edit the Tenpl ates, Headi ngs and pop-up lists?

a) Val ue List

b) Edit, Preferences

c) You can just click on the one you want to change

7 When there is a block around the heading, you can click on that

headi ng and

a) The block will go away

b) Be able to choose a nunber of different choices

c) The heading will go away

8 In you History tenplates, if you leave a field enpty

a) The Heading will still appear on your letter

b) Nothing will appear on your letter until you conplete all fields

c) The Heading won’t appear on your letter

9 You can read the following fromthe Cinical notes Data Entry

| ayout

1 The patients Lab Results

2 The patients |Invoices

3 Continuing Medical Professional Devel opment |nformation about
vari ous topics

4 The patients next appointnents

a) 1, 2, 4

b) 1, 3

c) 2, 3

10 What two functions can you performfromthe Cinical notes file?

a) Lab form (Pathol ogy request form

b) Prescription form

all of the above

17
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EDI

1 When do you use the "EDI debug" button in the script- Dr.
Preferences Menu?

a) Only in conjunction with Bluebird support staff

b) When you want to nake an Edi batch

c) Never

2 Where can you enable EDI, once your ED software has been properly
i nstal | ed?

a) In the Medical Aids file

b) script- Dr. Preferences nenu

c) Either one of the above

3 To send information through EDI, the patient nust be | abeled as a?
a) MASA patient

b) SOB patient

c) Al of the above

4 What valid code nust the patient’s nmedical aid have for ED to
t ake pl ace?

a) Rooting code

b) Activation code

c) Subm ssi on code

5 What happens when you sel ect the green shortcut button (arrow) at

the end of the Iine itemon an invoice?

a) It shows you the iteminformation that will be sent via EDI to the
nmedi cal aids

b) It takes you to the next invoice

c) It takes you to the next line item

6 What button do you select to nake an EDI batch?
a) Batch

b) Connect

c) Neither of the above

7 What button do you select to activate the EDI hub software in
order to send the EDI batch?

a) Batch

b) Connect

c) Neither of the above

8 The EDI Field on a invoice can have which of the foll ow ng
entries?

a) Yes or no

b) Yes or no or sent

c) Yes or no or resub

9 Where can you mark an EDI item for re-subm ssion?
a) On the Invoice page

b) On the Invoice Paynent Page

c) all of the above
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10 Wiat happens to the Export.dat file, after the ED batch has been
sent ?

a) The file will be deleted

b) The file will be renaned

c) Nothing will happen to file.
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